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Harrow Haikou is one of several new schools within the Harrow group 
bringing the rich traditions and history of Harrow London into a new, 
vibrant, and culturally rich Chinese context.

A Harrow education has been consistently synonymous with excellence for 
almost 450 years, ever since the day our founding school was originated 
under a  Royal Charter of Queen Elizabeth I in London in 1572. Harrow 
Haikou draws on all of that excellence over the centuries to provide our 
pupils with an exciting, inspiring and life-changing education which makes 
certain they will go on to be successful, fully rounded and genuinely inter-
esting people, wherever they go on to live and work in the world.

Welcome to Harrow Haikou! We are excited to begin our journey together 
and we look forward to welcoming you to the Harrow family.
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Harrow produces leaders. A long and continuing list of Old Harrovians,having been shaped 
by their Harrow education, have gone on in turn to shape the world around them.Their 
Harrow genetics have driven them to make the lives of those around them better. Cultivating 
and nurturing the leadership potential in every Harrow Haikou child is at the very heart of the 
journey we have designed for our pupils. By constantly exposing them, day by day, to oppor-
tunities which will challenge them intellectually, physically, emotionally and socially, both 
within and outside of the classroom,we watch them grow and flourish.

The Harrow Haikou experience fuses the traditions, history and heritage of Harrow UK 
within an exciting modern,forward-looking and dynamically global educational setting. At the 
very core of that experience, which is rooted in strong values and a powerful sense of 
mission, is academic excellence. Our pupils excel in their studies, progressing on to the 
most prestigious universities across the world.



Our vision is to provide a high-quality education that blends British and Chinese educational 
philosophies and curricula whilst developing the next generation.

The best schools give their pupils roots and wings to be successful both academically and 

personally: roots to know where home is, and wings to fly away and use what they have 

learned. At Harrow Haikou, our pupils’ roots will be in the Chinese and British cultures, histo-

ry, traditions and language brought together in a way that is uniquely ‘Harrow’. Our pupils’ 

wings are the unique Harrow educational experience and the leadership skills they will devel-

op to help them serve the global community. 

During the recruitment phase of setting up our new school, we have found a fantastic group 

of qualified staff who are passionate about education and who have a ‘can-do’ attitude. 

Harrow Haikou staff will be determined and will go above and beyond to support the pupils 

in their academic and personal development. Our teachers are dedicated to delivering rich 

and varied curricular and co-curricular programmes and are committed to close personal 

tutoring. We as a community understand the importance of challenging each child to be the 

best they can be, value new ideas and encourage the development of skills in order for our 

pupils to become creative, innovative, compassionate and confident adults. As a staff body, 

we are willing to go the ‘extra mile’ to support our school to thrive and to become a happy, 

proud and vibrant community where young Harrovians learn and develop. 

This Handbook seeks to provide a resource and guide for parents – primarily to help school 

and home partner together appropriately in support of your children. It is important to reflect 

that we all want our children’s educational experience to be fulfilling. We believe strongly that 

we can achieve this goal when we work together. It is our journey together. 

I encourage you, the parents of our students, to be involved in the educational journey your 

sons and daughters will experience at Harrow Haikou, and to work with us in ensuring it is 

happy, safe, enriching, challenging and fulfilling.

Kind regards

Kelly M Wailes
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Every student is part of a global 
Harrow family.

Every student has the opportunity to 
contribute to the tradition of Harrow.

We honour our connection to the 
Harrow family through shared 
symbols, terminology and a commit-
ment to a high-quality education.

We are academically selective.

We support every student in achieving 
academic excellence.

Our students go on to the world’s top 
universities.

We celebrate academic achievement.

We support English as an Additional 
Language Learners to achieve native 
English fluency levels.
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Every student will develop a portfolio 
of participation, passions and interest 
through our Leadership and Service 
Curriculum and enrichment activity 
programme. Every student will be 
encouraged to develop values, 
morals and conduct in line with the 
traditions of Harrow and befitting 
global citizenship. Every student will 
be encouraged to be an active and 
concerned member of our school, 
local and global communities.
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HOLISTIC EDUCATION

Ⰼ➃侅肫 㺙ⴗ涸⚡➃鳇㼋
CLOSE PERSONAL 
TUTORING

Every student will be known by a key staff 
member.

Every student will have a personalised academ-
ic profile to support academic achievement.

Every student will develop leadership attributes 
through an extensive range of activities
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GUIDELINES FOR PARENTS OF 
STUDENTS AT HARROW HAIKOU
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We are delighted that you have chosen to educate your child at 

Harrow Haikou. The staff and leadership of the school take their role 

very seriously in supporting and helping our students to succeed, not 

only in their academic pursuits, but also in their own personal devel-

opment, growth, citizenship and leadership.

Equally, Harrow Haikou is a selective school and entry is a privilege 

that comes with reciprocal responsibilities for staff, students and 

parents.

There is a large body of research that suggests parental involvement 

in a child’s education and the school that they attend is a supporting 

factor in academic attainment. This handbook seeks to provide 

parents with information on how the school and home can work 

together in support of your child’s education and personal growth, as 

well as rules that govern operations on the campus, and guidelines 

for parents in modelling the values and ethos of a Harrow education.

When enrolling your child at Harrow Haikou, you are accepting the 

unique values, ethos, teaching style and curriculum that we offer. We 

can support you to understand this perspective, but we will not make 

excuses or change what we know works to suit personally held views 

or values. All parents need to trust the judgment and professionalism 

of the staff of the school to deliver the unique learning environment 

that sets Harrow Haikou apart from other schools.

Above all, it is important to note that parents and the school want the 

same outcome for the students – happy, healthy, responsible and 

successful young people.
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OUR VISION
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Our mission statement is ‘Educational Excellence for Life and Leadership’.  We define this 
through as six attributes that we expect our students to increasingly demonstrate during their 
time in our school and beyond. 

In the tradition of all Harrow Schools, we wish to provide our students with the opportunity to 
experience a secure and caring community in a setting where staff can further support their 
learning and education. It is a distinctive feature of the Harrow group of schools to encourage 
our students to reach the highest academic standards while fostering responsibility and 
nurturing positive relationships. These and the key values and attributes associated with 
‘Educational Excellence for Life and Leadership’ will be greatly enhanced through our 
academic and pastoral provision within Harrow Haikou.
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㊤欽䠑鍒Ɀ곿Ղ⟄⤑♸➭➃ざ⡲❡
欰倝涸䟝岁忘駈荈䊹涸〄㾝宠獤匧
㼊宠倝涸䟝岁ㄤ劼⠔䎇㖈鍒Ɀ곿傞⥂
䭯⸓⸂կ

Ⱆ姻Ⱆ䎂餏餓⚹⯓Ղ⟄⤑䱹「剏➿䚍錜
挿㨤絊㥵♧㖑黽㸛麤䗞⾲ⴭ䎇⢪欽㼆ꝡ
濼霋⡲⚹麤䗞䭷⽂ꛏկ

㗏嫏ぢ㼆䮋䧶Ղ腊㢿䎾㼆」⻊剣
佪㖑鷓䎾꣫欰涸䮋䧶➢䧭⸆ㄤ㣟餕⚥㷖
⛴䎇㖈㼆㔮ꦼ傞〄㾝䎾」腊⸂կ�

Making a positive contribution to community – 

so as to demonstrate consideration for the needs 

of others, build constructive and effective relation-

ships and take responsibility for the reputation of 

the school and its community.

Applying knowledge with compassion – so as 

to respond emotionally and intelligently to others 

and the environment, treat others with tolerance, 

respect and consideration, and understand the 

importance of service.

Solving problems collaboratively – so as to work 

effectively with other team members towards a 

common goal, respect the opinions of others, 

communicate effectively and promote good 

morale.

Solving problems creatively – so as to work with 

others to generate innovative ideas, meet one’s 

own development needs, actively seek new ideas 

and opportunities and maintain momentum when 

problem-solving.

Making just and responsible choices – so as to 

be receptive to alternative perspectives, adhere 

consistently to ethical principles and use knowl-

edge of right from wrong as a moral compass.

Facing challenges with determination – so as 

to be able to cope with change, adapt effectively 

to unfamiliar challenges, learn from successes 

and failures and develop resilience when facing 

difficulties.

11/12

䧮⟌涸⢪ㄐ㹒鎊僽肫⟄荛㊤�v�⼾⟄곭菔կ
䧮⟌劍劅㷖欰㖈吥ⰻ㢪鿪腊㢿餟䕸䎇㾝爙ⴀ匬䧭姼⢪ㄐ涸Ⱉ고곭㼋⸂暵餘կ⡲⚹䨾剣ㆁ縄㷖吥涸⠛絡䧮⟌䋞
劅⚹㷖欰⟌匬䒊♧⚡㸝Ⰼծ庛军涸爢⼓梠㞯䎇歋罈䋗㖈鵯猫梠㞯⚥⚹㷖欰⟌䱇⚌鍒䞨կㆁ縄涸暵蒀⛓♧㖈✵
㖈렽⸠㷖欰以涬㷖助넞䂽涸ず傞㛆Ⱞ㷖欰涸餓⟣䠭ㄤ葻㥩涸➃꣢Ⱒ禹կ鵯♧暵蒀ㄤⰦ➭呍䗱⟟⧩錜♸暵餘♸
肫⟄荛㊤�v�⼾⟄곭菔涸⢪ㄐ㖈ㆁ縄嵳〡涸㷖助ㄤⰢ䙕倰䖤ⵌ✫䕸䏀涸餟䕸կ
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SAFETY AND SECURITY

吥㔩㸝Ⰼ
The school strives to offer the highest level of security and safety for our students, communi-

ty and visitors to Harrow Haikou.

When visiting the campus, all parents/guardians must sign in at the front gate, sign the 

safeguarding statement and wear their parent badge and lanyard, clearly visible, before 

entering the school building. As a courtesy, and for security reasons, it is vital that the appro-

priate staff member/s are informed of an intended visit.

Parents are permitted into FOH Community Space, but unless invited specifically by a member of staff, parents are 

not permitted into classroom corridors or other areas of the school facility. It is important that congregating parents 

do not disturb the lessons or the learning of the students during school hours. Parents are welcome to come to the 

school and support their children in organised games, sports or other activities by invitation only. Parking is 

available outside the school’s main entrance. There are bathroom facilities and FOH Community Space. Visitors are 

requested not to use students’ bathroom facilities. All visitors are expected to respect the school’s no-smoking 

policy. Smoking is strictly prohibited on the school site.

All School Visitors must䨾剣㷖吥霄㹐䗳곢

Show ID

Not take photos/videos

Model behaviour

Don’t share information

Sign in

Not smoke

Wear visitor’s badge

Use adult toilets

出示你的证件

不拍摄照片和录像

规范行为举止

不分享个人信息

做好访客登记

禁止在校内吸烟

佩戴访客吊牌

使用成人厕所

ㆁ縄嵳〡荝⸂✵⚹Ⰼ吥㷖欰ծ爢⼓ㄤ霄㹐䲿⣘剒넞紩ⵆ涸㸝Ⰼ⥂ꥻկ
㹻�港䫡➃霄吥㔩傞䗳곢㖈꡶⽡㢅涬雵皊縭㸝⥂勵妴䎇㖈鵳Ⰶ侅㷖⼓㚖㼜霄㹐䭱
晥⢆䨥✵僈儑㢅կⴀ✵爞頗ㄤ㸝Ⰼ㔔稇罌贊霼䝠㖈勻霄⸉䗳䲿♸湱Ⱒ侅翟プ䊨翫禹կ
䨾剣霄㹐㖈猌䒓傞⛲涬雵կ

㹻〳⟄鵳Ⰶㆁ縄⛓⠅䜂㹔⡎僽㥵卓尵剣侅翟プ䊨涸暵ⵆ鼜霼㹻♶〳⟄鵳Ⰶ侅㹔饥䐤ㄤ㷖吥Ⱖ➭⼓㚖⟄
⯝䎁䪓㷖欰♳靃ㄤ㷖⛴涸姻䌢獘䎸կ妅鵓㹻䭯鼜霼ⴅ⸈㷖吥絆絉涸⚺곿崞⸓ծ⡤肫嫱饋ㄤⰦ➭崞⸓կ㷖吥姻꡶
㢪霃剣⨢鲨㖞կ⽡欰ꢂㄤ㹻⠅䜂⼓⡙✵㷖吥絾ざ嚁♧嚁կⵌ霄➃プ♶䖤⢪欽㷖欰⽡欰ꢂկ䨾剣勻霄罏鿪銳黽㸛
㷖吥涸犜掆佟瘻Ⰼ吥犜姺エ掆կ
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ENGLISH SPEAKING 
ENVIRONMENT

薉露梠㞯
Harrow Haikou is an English-speaking environment. The staff and students try extremely hard 
to preserve this key protocol in the school for two important reasons:

With students from many different nationalities attending the school, English is the common 
language of communication.

Many students at Harrow have English as a second or additional language. It is vital that they 
are given every opportunity to practice this language whilst inside the school gates.

We expect all staff to speak English in public spaces, especially whilst students are in the 
vicinity. We expect parents to do their best to help us preserve the English-speaking environ-
ment where possible.

ㆁ縄嵳〡렽⸠㷖欰㖈㷖吥刿㢴㖑⢪欽薉露կ䨾剣㖈吥侅翟プ䊨ㄤ㷖欰鿪⚚呔黽㸛鵯♧錞㹁կ⾲㔔㥵♴
䧮吥㷖欰勻荈♶ず㕂㹻薉露⚹㷖欰⟌欽✵尲鸑涸Ⱏず露鎊կ
薉露僽䖎㢴ㆁ縄㷖欰涸痦✳露鎊䧴罏Ⱖ➭ꬋ嫢露露鎊կ㖈吥ⰻ絛㷖欰⟌䲿⣘絅⛴⢪欽薉露涸劼⠔荛Ⱒꅾ銳կ
吥倰銳宠䨾剣侅翟プ䊨㖈ⰖⰟ⼓㚖霹薉露暵ⵆ僽䔲剣㷖欰㖈꣡鵛傞կ㷖吥♸㹻䶀䩛⚹㷖欰Ⱏ葻㥩涸露鎊梠㞯կ
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Harrow Haikou has clear procedures on how to communicate issues about 
the school by contacting the pertinent member of staff via email. Harrow 
Haikou will not respond to comments or complaints raised via Social Media. 
Please use email when communicating with staff members. The protocol 
for our email system is {initial}{surname}@harrowhaikou.cn. 

The use of Social Media to post negative or derogatory comments about a 
student, or any member of the community, is inappropriate and in the case 
of students may be considered bullying. Harrow Haikou takes such matters 
seriously and those found to be offending in this way risk exclusion.

Any post on Social Media that brings the good standing or reputation of the 
School into disrepute is not appropriate. Again, Harrow Haikou takes such 
matters seriously and those found to be offending in this way risk exclusion.

Staff will post photos annoucements and messages via seesaw family in 
Lower School, however, the messaging tool on the seesaw platform is not 
a recognised communication channel. Please contact Pre-Prep and Early 
Years staff and Upper School staff via email.

As part of our commitment to safeguarding the welfare and privacy of our 
students are  asked that parents refrain from taking or posting on social 
media photos or videos made when they visit campus.     

Harrow Haikou works hard to educate our students in the correct and proper use of Social Media including 
WeChat.

To ensure correct and proper use by anyone (including adults) in the Harrow community, we would like to draw 
your attention to five broad points about the use of Social Media.

SOCIAL MEDIA

ㆁ縄嵳〡侅肫㷖欰銳姻烁ծ姻䔲㖑⢪欽⺫䭍䗎⥌㖈ⰻ涸爢❜㯮⡤կ
⚹烁⥂ㆁ縄嵳〡爢⼓⚥涸⺫䭍䧭䎃➃㖈ⰻ䨾剣➃姻烁ծ姻䔲㖑⢪欽爢❜㯮⡤
霼䝠岤䠑⟄♴♲⚡倰

ㆁ縄嵳〡㼆㥵⡦ぢ㷖吥尲鸑곿剣幡兠涸玐䎸㹻〳翫禹湱Ⱒプ䊨կㆁ縄嵳〡㼆鸑
鵂爢❜㯮⡤⨞ⴀ涸䫏霎♶⡲㔐䎾կ♸侅翟プ䊨❜崨傞霼⢪欽歏㶩齱⟝կ䧮⟌歏㶩齱
⟝禹絡涸⼸雳⚹\ぜ^\㨹^!IBSSPXIBJLPV�DO
㖈爢❜㯮⡤♳〄䋒㼆㷖欰䧴罏爢⼓⟣⡦䧭プ涸餏⥌䜂ㄤ霐嫈䚍鎊雿鿪僽♶㧆涸կ
吥倰㼜錠Ⱖ⚹緸絞妬ⲳկㆁ縄嵳〡㼜⚚聍㼆䖉姼碫✲⟝嶍㱿姼碫遤⚹涸➃プ㼜⚰
㢅ⴔ欨荛䒓ꤑկ
㖈爢❜㯮⡤♳〄䋒⟣⡦灶㗁㷖吥ぜ钚涸⥌䜂涸遤⚹鿪鄄錠⚹♶㧆կㆁ縄嵳〡㼜⚚聍㼆
䖉姼碫✲⟝嶍㱿姼碫遤⚹涸➃プ㼜⚰㢅ⴔ欨荛䒓ꤑկ
侅翟プ㼜鷳鵂騪騪匣䎂〵♸㹻ⴔ❧撑晙ㄤ㷖吥Ⱆデ雴䜂⡎騪騪匣䎂〵♳涸雴
䜂䊨Ⱘ䎇ꬋ㈔♧涸尲鸑庈麤կ霼㹻鸑鵂歏㶩齱⟝翫禹♸ぐ⚡㷖鿈罈䋗尲鸑կ
㷖欰⥂䫡佟瘻⡲⚹䧮⟌⥂䫡㷖欰ꥧ猙䪬霿涸♧鿈ⴔ䧮⟌銳宠㹻♶銳㖈➭⟌錜吥
㔩傞䬝䶑撑晙䧴錠곸䎇〄䋒㖈爢❜㯮⡤♳կ

We hope that you understand the need for everyone in the school community to provide a strong example to 

the children, so that they may learn to use new technologies in a way that promotes harmony and inclusion.

爢❜㯮⡤

䋞劅䝠腊㢿椚鍒㷖吥爢⼓涸嫦⚡➃鿪䎾霪⚹㷖欰⟌吆用葻㥩涸嚸呋⢪㷖欰⟌⟄ㄤ靕⺫㺂涸䙖䏞⢪欽倝涸猰
㷖䪮助կ
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NEW PARENTSʼ TIPS

倝㹻䭷⽂ⵌ吥涸ⲥ㢊
The concept of ‘settling in’ should be raised and your 

child reassured that this is a normal part of life experi-

enced by all students, both old and new. The ‘settling in’ 

process will not end in Term 1 and may reappear at the 

start of each term, but the extent of this will diminish with 

time.

If parents have any concerns about their child they should 

let staff know.

Our philosophy of education is based on a strong partnership between school and family. 

Success for your child will depend on the support structures in both the home and school. 

Below are a few tips on how you can support your child’s transition in Harrow:

Model positive attitudes and confidence in the school and in your child’s capacity to cope and 

thrive. Parent confidence can promote confidence and trust in the safety of their learning 

environment.

Be excited! Physiologically, excitement and fear are indistinguishable from each other – so 

reframe fears as excitement: be excited that your child is beginning a challenging adventure 

that you trust is in their best interest. Be excited that your child is going to grow in maturity, 

independence and confidence. Additionally, your child is embarking on an exciting journey that 

will lead them on a pathway that will see them become leaders of the future!

䧮⟌涸侅肫椚䙁僽㛇✵㷖吥ㄤ㹻䏭涸稒㺙ざ⡲㷖欰涸䧭
⸆㼜》Ɀ✵㹻䏭ㄤ㷖吥㼆㷛㶩涸佅䭯⡤禹կ

⟄♴僽䝠㖈㹻ꅽ腊䌐⸔㷛㶩ⲥ㢊鵳Ⰶ㷖吥㷖⛴涸Ⳝ挿餤㡦

䌐⸔㷛㶩吆用㼆㷖吥欰崞涸獤匧䙖䏞ㄤ荈⥌䗱㽴荈䊹腊⸂䎾㼆䮋䧶䎇》䖤䧭⸆կ㹻涸荈
⥌䗱剣⸔✵雮㷛㶩㖈㷖⛴梠㞯⚥⯎忘荈⥌䎇䒊用⥌⟣կ
㼆✵鵳Ⰶ㷖吥䠭ⵌⰣ㤃欰椚♳涸Ⱓ㤃ㄤ䛋䟍僽♶〳⼓ⴔ涸Ղ䧮⟌銳䪾䛋䟍鲮⻊䧭Ⱓ㤃
⚹䝠涸㷛㶩⽰㼜䒓㨤♧媯剣䮋䧶䚍涸假玐罜䠭ⵌⰣ㤃䝠涸⥌⟣㼜㼆➭⟌ꬋ䌢剣䌐⸔կ⚹䝠
涸㷛㶩⽰㼜」䖤刿䧭擿ծ杝用ㄤ荈⥌罜䠭ⵌⰣ㤃կ姼㢪㷛㶩⟌姻䒓雮➃Ⱓ㤃涸假玐饥
㖈䧭⚹劢勻곭郜涸騟鸀♳կ

䝠銳㼜輑Ⰶ涸嚋䙁䌄絛㷛㶩雮
倝欰ㄤ罈欰鿪湱⥌鵯僽➭⟌➃欰⚥姻
䌢涸� 欰崞絑⾎կ輑Ⰶ涸鵂玐♶⠔
絕勲✵痦♧㷖劍罜僽嫦♧⚡㷖劍䒓
㨤傞鿪⠔ꅾ梡⡎僽玐䏞⠔ꥥ傞ꢂ罜
鷶幯Ⲹ䓳կ
㥵卓䝠㼆㷛㶩剣⟣⡦䬐䘨䝠䎾霪デ
霎侅翟プ䊨կ
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STRUCTURE OF 
THE SCHOOL DAY

傈䌢㸝䱗
The School Day runs from 7:45 to 16:00 (PP&US), 8:00-15:50 (EYC) Monday to Friday

㷖吥♳靃傞ꢂ⚹ワ♧荛ワ❀涸�����������	㼭㷖ㄤ⚥㷖
����������䎓⯄㔩

Tutor/点名报到 07:45 – 08:00

08:05 – 08:45

08:45 - 09:30

Break/课间休息

09:50– 10:30

10:35 – 11:15

11:20 – 12:00

12:05 – 12:45

Lunch/午餐时间

13:35 – 14:15

14:20 – 15:00

15:00 – 16:00

1

2

3

4

5

6

7

8

Period/期间 Time/时间

09:30 - 09:50

12:50 - 13:30

EA

Tutor/点名报到 07:45 – 08:00

08:05 – 08:45

08:50 – 09:30

Break/课间休息

09:50 – 10:30

10:35 – 11:15

11:20 – 12:00

Lunch/午餐时间

13:35 – 14:15

14:20 – 15:00

15:00 – 16:00

1

2

3

4

5

Period/期间 Time/时间

09:30 – 09:50

12:05 – 12:45

EA

6

7

8

12:50 – 13:30

P A R E N T  H A N D B O O K

Upper School Schedule 넞䎃紩傞ꢂ邍
Pre-Prep Schedule 㼭㷖傞ꢂ邍

Breakfast/Activity 早餐/活动 07:45 – 08:05

08:05 – 08:45

08:50 – 09:30

Snack/点心时间

09:50 – 10:30

10:35 – 11:15

11:20 – 12:00Lunch/午餐时间

13:00 – 14:00

14:20 – 15:00

15:00 – 15:50

1

2

3

4

Period/期间 Time/时间

09:30 – 09:50

12:05 – 12:205

8

9

12:20 – 13:00

Early Years Centre 䎓⯄㔩傞ꢂ邍

Lunch Quiet Time&Snack
午休&点心时间
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YEARLY REPORTING AND
ASSESSMENT CYCLE

㷖⛴䫣デㄤ罌霚㸝䱗
Upper School

Parent Meetings and Reports

Meet the Hm and tutor evening - September

Parents’ conference for various years - Novemeber, 

Jan, March

End of Term Reports: Term 1 – December +

Term 2 – March +

Term 3 – June

Exam Reports:

Term 1 – December

Term 3 – June

⚥㷖鿈
㹻⠔ㄤ㷖⛴䫣デ
㷖ꤎ⚺盗罈䋗�㼋䋗ㄤ㹻錛⠔��剢
㹻⠔傞ꢂ呏䰘䎃紩ⴔ⚹�����剢�剢�剢

劍劣㷖⛴䫣デ痦�㷖劍���剢�
痦�㷖劍ˊ�剢�
痦�㷖劍ˊ��剢
罌霚䫣デ
痦�㷖劍�ˊ���剢
痦�㷖劍�ˊ��剢

Lower School

Parent Meetings and Reports

Meet the Teacher Evening: September

Settling the Report: October

Parents’ Evenings: November

Mid-Year Term Reports: February 

Parents’ Evenings: April

Summer Term/End of Year Reports: June

Assessments including InCAS testing:

Baseline Assessments (Pre-Nursery and new 

pupils only): September

Autumn Assessments: November

Spring Assessments: March

Summer Assessments: May

䎓⯄㔩ㄤ㼭㷖鿈
㹻⠔ㄤ㷖⛴䫣デ
罈䋗ㄤ㹻錛⠔�剢
霉⠮䫣デ��剢
㹻⠔��剢
猧㷍㷖劍䫣デ�剢�
㹻⠔�剢
㢙㷍㷖劍�㷖䎃㷖⛴䫣デ�剢
霉⠮⺫䭍*O$"4薉露〄㾝腊⸂崵霚
㛇ⲥ崵霚➑ꣳ䎓⯄㔩㼭棴ㄤ倝欰�剢
猧㷍㷖劍霉⠮��剢
僱㷍㷖劍霉⠮�剢
㢙㷍㷖劍霉⠮�剢

P A R E N T  H A N D B O O K

P A R E N T  H A N D B O O K

P A R E N T  H A N D B O O K

Note: PP have the Mid-Year Term Reports, not in EYC.          ➑㼭㷖剣猧㷍㷖劍䫣デ䎓⯄㔩兽偽կ
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TERM DATES 吥⾎ ENRICHMENT ACTIVITIES

⚪㺢崞⸓

At Harrow Haikou, we believe that learning is not just 

limited to the classroom. We are committed to offering 

the widest and richest range of extra-curricular activities 

possible. Students have the opportunity to develop their 

skills in many different areas including; Sport, Public 

Speaking and Performance and Service. We also use 

this time to provide students with academic intervention 

and extension opportunities to support them on their 

learning journey.

Students take part in daily activities. We offer a vast 

range of activities at Harrow which includes: sports, 

music, drama, student magazines, yoga, robotics, 

chess, choirs, community service, choir, dance, debat-

ing, environmental club, Chinese art and painting, 

Chinese drums, martial arts; as well as the chance for 

students to train and practice for school teams, musical 

ensembles and drama productions. Our Leadership & 

Service Award allows for recognition of achievement 

outside of an academic curriculum.
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African American sprinter Wilma Rudolph was 

the first American woman to win three gold 

medals in a single Olympics. She overcame the 

loss of strength in her left leg and foot, caused 

by polio at five years old, to become the fastest 

woman in the world at the 1960 Olympics. She 

holds the record for the 100 meters at 11.2 

seconds and 200 meters at 22.9 seconds. After 

retiring from competition, Rudolph became an 

elementary school teacher and founded the 

Wilma Rudolph Foundation; which provides 

athletic and academic support to young 

athletes.
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Winston Churchill (1874-1965) A former 

Harrovian, Winston Churchill was British 

Prime Minister during World War Two and is 

widely regarded as one of the greatest 

wartime leaders of the twentieth century. He 

was named the ‘Greatest Briton’ of all time in 

a 2002 poll, and after over fifty years as a 

politician, it is no surprise that he is consid-

ered one of the most influential individuals in 

British History. 
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The House System is modelled on the Houses of Harrow School. The school is divided into six houses
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Tu is the first Chinese Nobel laureate in physiology or medicine, 

and the first female citizen of the People's Republic of China to 

receive a Nobel Prize in any category. Tu carried out research 

into malaria in Hainan province and is credited with discovering 

anti-malaria drugs that are still widely used today. She is also 

the first Chinese person to receive the Lasker Award. Tu 

Youyou was born, educated and carried out her research exclu-

sively in China.
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Song Qing Ling (1893-1981), also known as Madame Sun 

Yat-sen, was one of the most significant political figures of the 

twentieth century. She was elected to the KMT central commit-

tee before spending a number of years outside China. In subse-

quent years, Song held many different political offices including 

the Vice Chairman of the People’s Republic of China and the 

President of the All-China Women’s Federation.
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The poet Su Shi (1036–1101) popularized Hainan's isolation 

and exoticism when he was exiled there under the Song dynas-

ty. The Dongpo Academy in Hainan was built on the site of the 

residence where he lived in exile. Su not only excelled as a poet, 

but was highly regarded in the fields of calligraphy, pharmacolo-

gy and essay writing.
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John Lyon (1514-1592) was a yeoman farmer 

who was granted a charter by Queen Elizabeth I 

in 1572 to found the “Free Grammar School of 

John Lyon”. By the 19th century this School had 

become Harrow School, one of the most famous 

and prestigious public Schools in the UK. Without 

the work of John Lyon over 440 years ago, 

Harrow Haikou would not exist!
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The House system at Harrow is central to our 
students’ wellbeing and personal development as 
they journey through their school career and prog-
ress into life beyond school. Based on the tradi-
tional boarding house systems of Harrow UK, it is 
a fundamental ingredient in providing a person-
alised learning environment in which each child is 
personally known by a key member of staff.

All students belong to one House and develop a 
strong sense of belonging and allegiance to their 
House over the course of their time at Harrow. 
Harrow’s House system offers pupils a person-
alised experience, which is modelled on the best 
practice of British independent boarding schools.

In the Lower School, students come together in 
their Houses for such events as competing for 
House sport trophies, arts competitions, and char-
ity work. Each student’s pastoral care is provided 
by their Class Teacher, and guidance and over-
sight is provided by the Heads of Phase in the 
Lower School.

Students in the Upper School also belong to one 
of these six Houses. Each House is led by a 
House Master/Mistress (Hm). The Housemas-
ters/mistresses are supported by the Head of 
Upper School, which provides another tier in our 
approach to a collaborative pastoral support 
system.

The House system allows Close Personal Tutor-
ing (CPT) to become a reality and is at the heart 
of the Harrow philosophy. Such a system devel-
ops and maintains a ‘small school’ atmosphere, 
within a large school structure. Importantly, the 
House system serves as an important link 
between school and home; one in which parents 
can benefit from a clear line of communication 
from their child’s tutor and Housemaster/mistress.
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The House system is vital to ensuring all students achieve 
their full academic and individual potential, which will in turn 
offer them a supportive environment in which they can flour-
ish.
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Sports Days    

Charity Events  

Dance, signing and artistic competitions   

House Music competitions  

Different sports and swimming competitions  

Film competitions   

HOUSE EVENTS INCLUDE:
ꤎ莓崞⸓⺫䭍

The Houses broaden the range of activities and support available. Each student’s uniform 

includes a House t-shirt, worn during House events. Points are awarded to Houses for winning 

and placing in competitions. At the end of each academic year, the number of points accumu-

lated by each House is totalled and the ‘winning’ House is recognised.
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HARROW TERMINOLOGY

Visitors to the Harrow London will hear some unique terminolo-

gy. While the origins of many of these words and phrases may 

have been lost in time, they remain a common language among 

those who have spent time at Harrow.
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At all Harrow Schools, looking smart and wearing the Harrow uniform 

with pride is instilled in each and every pupil throughout their educa-

tional journey. Therefore, we encourage all staff and parents to help 

the pupils in this endeavour, not only by purchasing the correct uniform 

items, but also by supporting the School and adhering to the uniform 

code. A full list of uniform for the different phases of the School can be 

found below. 

The School has a strict Uniform Policy to encourage students to take 

pride in their appearance and school identity. Upon joining the School, 

students are required to wear the standard school uniform. Any 

student arriving at school in non-uniform clothing may expect to be 

sent home to change.  

Pupils need to arrive at School in full uniform including the Bluer and 

hat. These uniform items are required to be worn to and from School 

every day for children in all Year groups from Grade 1 / Year 2.

THE SCHOOL UNIFORM
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宠㔐㹻刿䰃կ
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The standard guidelines for the School Uniform are as follows (age appropriate)
叻ⲥ涸满鄳銳宠㥵♴錠♶ず䎃紩罜䒗

䨾瑬满涸淼ꭑ곢➫絈亭❭կ
邔邆곢攒掘䎂侮瑬满傞곢䱞Ⰶ♴鄳ⰻկ
곝䩾곢䩾㥩곭䌄곢䎂侮涸禹✵곝䩾⛓㢪կ
歑欰♶䖤⢆䨥羭梠կ
㥎欰〳⟄⢆䨥♧ⶰ羭ꛐꤑ姼⟄㢪♶䖤⢆䨥Ⱖ㸐껷껑կ
㣢〄銳䎁ⲙ侮룅Ղ♶䖤厩㣼䒗涸괃蒀ծ怓厩〄哶䧴罏䮋厩㣢〄կ㥎欰蕯僽〄㼜㣢〄䩟饰〄䌄涸괃蒀䎾僽帿覰蒀䧴랱蒀կ
㷖欰♶䖤嶃䬀䭷歌屘♶䖤⻊㥿կ
霼烁⥂㖈嫦⟝吥剪ㄤ鵘⸓剪♳幡兠叻僈㷖欰涸㨹ぜկ

ㆁ縄嵳〡涸㷖欰䎾䔲椚鍒⚡➃暟ㅷ䨾Ⱘ剣涸⟟⧩կ嫦⡙㷖欰鿪䎾㼆⚡➃餒暟餏
餓䎇㼣ꅾ➭➃餒暟♶䶀䌄餥ꅾ暟ㅷⵌ吥կ
霼烁⥂䨾剣䌄ⵌ㷖吥涸暟ㅷ♳幡兠叻僈㷖欰㨹ぜㄤ䨾㖈棴紩�ꤎ莓⚥㷖鿈կ

It is expected that a Harrow student understands the value of property. S/he will treat other people’s property 
with respect and be responsible for caring for his/her own. Items of great value should be left at home.

All items brought to school must be clearly labelled with the pupil’s name and class(LS)/House (US).  

Shoes should be well polished.  

Shirts are ironed and tucked in at all times.  

Top button should be secured with the tie sitting neatly 
on top.  

Boys are not permitted to wear earrings.   

Girls should wear only one pair of stud earrings, no other 
jewelry.  

Hair should be neat and tidy – it should not be dyed an 
unnatural colour, nor should the ends be ‘dipped’ or 
contrasting streaks applied to hair. If your daughter has 
long hair, it should be tied back for health and safety 
reasons. Hair ties should be navy or black.  

No nail varnish or make-up should be visible.  

Please ensure that all items are marked clearly with your 
child’s name.  
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ㆁ縄吥剪)BSSPX�6OJGPSN
 

Summer uniform is worn from August. An announcement will be made based on weather conditions when we will 

change to the winter uniform, usually in November.
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4QPSU�6OJGPSN���鵘⸓剪

It is suggested that you purchase enough uniform to allow for one item to be worn, one to be washed 
so that students are in clean fresh uniform each day. For students who will board at Harrow, please refer 
to the boarding handbook for information about our laundry service and suggested numbers of uniform 
items.
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霼烁⥂䨾剣邆剪ⰻ鿈鿪剣幡嘽涸叻皊叻剣
䝠㷛㶩涸ぜ㶶ㄤ䨾㖈䎃紩⟄⤑䧮⟌〳⟄䘯
鸟䔱鵮䨾剣佞ꝡ涸邆剪կ

ꭑ㶩䗳곢僽姻䒭涸랱蒀淼ꭑ尵剣軣軧絕䧴
껑ꛐ⛓碫涸鄳껑կ⟣⡦ꭑ䌄⛲䎾⚹랱蒀կ鵘
⸓ꭑ➑〳⟄㖈鵳遤⡤肫靃䧴㔔⼕毫⾲㔔傞瑬
满た罏剣⼕欰霆僈佅䭯䎇䲿❜絛棴⚺
⟣䧴㷖ꤎ㼋䋗կ

⼕毫ծ⨴䐀ㄤ⼕⸉㹔錞㹁
It is our school policy to promote a safe and supportive environ-

ment for all students. Our pastoral care processes are carefully 

designed and reviewed regularly to provide support and care for 

all students. Support staff and selected academic staff have 

regular first aid training. We have a designated Clinic in the 

school which can be accessed by students as needed for first 

aid treatment.
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MEDICAL, HEALTH AND 
CLINIC PROCEDURES

Please make sure that all items of clothing 

are clearly labelled on the inside, with your 

child’s name and year group so that we 

can return any misplaced items quickly.

Shoes must be formal black leather shoes, 

without adornment such as bows, or studs. 

Any laces should also be black. Trainers 

must only be worn for PE lessons or if 

there is a medical reason, supported by a 

doctor’s note, submitted to the class teach-

er or tutor.  

吥剪㢅縇勵⢾⚥㷖欰
㷖欰⠔鷓傞佐ⵌⰢ✵吥剪ⵖ䏞涸䲿ꄀ鵯猫䲿ꄀ
〳⟄僽ꬋ姻䒭涸䕎䒭կ⡎㥵卓곿➠搬㶸㖈
吥剪㢅縇勵⢾㼜黽撑⟄♴玐䎸䪄遤
痦♧妃Ղ〡㣢险デ
痦✳妃Ղ歋㷖ꤎ㼋䋗港漛靃た殆吥
痦♲妃⿺⟄♳Ղ鸑齱⟝鸑濼㹻ⵌ吥

Uniform Sanctions (Upper School)

On occasion, pupils will need to be reminded 
about the proper school uniform. This can be 
done informally, however, if the problem 
persists then the uniform sanctions procedure 
will be followed:

First  time – verbal warning 
Second time –consequence issued
Third time – if poor uniform persists  parents 
may be invited to school to discuss further

㷖吥傋㖈ぢⰌ⡤㷖欰䲿⣘♧⚡㸝Ⰼ涸梠㞯կ㷖吥⠔㹁劍㔐곥䎇刿
倝䧮⟌涸Ⱒ䙕ⵖ䏞⚹䨾剣㷖欰䲿⣘佅䭯♸Ⱒ昶կ㷖吥霃剣⼕⸉
㹔湱Ⱒ䊨⡲➃プㄤ鿈ⴔ侅翟プ䊨㹁劍䱹「䚉佹㛆雲⥂霆㷖欰
㖈銳傞腊㢿䖤ⵌ⿺傞涸䚉佹屛毫կ
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Clinic opening hours:

⼕⸉㹔䒓佞傞ꢂ

As a school we promote good health to our students and have very clear guide-

lines on when a child should not come to school due to illness. We know that 

young children are often in close proximity to each other so please be reassured 

that we are very conscientious of our students’ health and do all we can to reduce 

the risk of illnesses spreading.

As a school we exclude all students who have a temperature above 37.1 degrees 

Celsius and ask that they remain at home until they have been fever-free for 48 

hours without medication. Any student who has gastric symptoms (vomiting or 

diarrhoea) must also be kept home until they havebeen symptom-free for 48 

hours. This reduces the risks of these infections being passed to others. There 

are also specific exclusion times set out by the Health Bureau for other common 

infective childhood illnesses, and the Clinic will monitor that these are followed. 

When a common infective childhood illness occurs during term time, we send out 

letters to the specific year groups affected reminding parents to be vigilant. 

Additional deep cleaning of the school environment will also be organized.

Medical information on all students is required annually from parents/guardians in order that the school appro-
priately caters for students during normal school activities. Additional information will be sought for participation 
in excursions and trips. New health problems, any changes to condition, medication or special requirements 
must be given to the school immediately.

Procedures are based both on the Health Bureau guidelines and on UK guidelines for health provision within 
schools. The School Clinic is staffed by first aid qualified nurses.

�����BN�UP������QN�.POEBZ�UP�'SJEBZ
ワ♧荛ワ❀♳⼯�挿荛♴⼯�挿
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During the admission process to the school, all parents complete the Medical Health 

Record and Immunisation form for their child. This gives us essential information on 

your child’s health needs to ensure they can be met. This form also provides informa-

tion on who the Clinic may call if your child becomes unwell in school. We ask that 

should your child’s health status, or your emergency contact details change you 

contact the Clinic.

If a student becomes unwell during the school day or sustains an injury, teachers 

bring students into the Clinic. Clinic staff will carry out any necessary first aid and 

then parents will be contacted if the child requires further medical attention from a 

doctor or hospital. Even if your child is well enough to return to class, they will receive 

a note to bring home or an email informing you of the reason they visited. In the case 

The Medical Center stocks basic over the counter (OTC) medicines and parents will 

have received consent forms for the administration of basic medication as part of the 

paperwork given when your child first joined the school. If your child has been ill and 

requires regular medication during the school days, we ask that parents provide a 

doctor’s prescription along with the medication in the original container with the 

instructions clearly visible. A parental agreement form must be completed. These can 

be found on the school website, or alternatively the Medical centre can provide 

parents with one.

PARENT HANDBOOK
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If a student is injured or ill and will not be able to attend swimming or PE classes, it is essen-

tial that a doctor’s note is brought in to explain the reason. Harrow Haikou has a very strict 

swimming policy and verbal communication will not be sufficient.

Families are welcome to meet with the clinic staff for any specific health needs that you as a 

family would like to bring to the attention of the school or nursing staff.

Please contact your child’s class teacher/tutor if you have any concerns, or would like to 

update them with new information.

Keeping our pupils safe and healthy is paramount. We have robust policies 

and procedures for both Health & Safety and the Clinic. Our children are 

active and engaged learners, and at times an injury or accident may occur. 

In order to reduce the risk of injury, we conduct regular H&S checks of the 

campus and update our risk assessments as needed. We also have clear 

accident protocols that we follow when there is a serious injury. The school 

has a Crisis Management policy which includes our fire and lock down 

procedures. If an injury occurs on campus, we will conduct a thorough 

investigation and clearly communicate with parents. Please note that the 

school has CCTV cameras in various locations around the campus, howev-

er, these are for internal use only. 
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At Harrow Haikou we understand the importance of healthy eating. Our food policy and 

standards are strictly followed to ensure that the food provided to our pupils is nutritious and of 

high quality; promotes good nutritional health in all pupils; protects those who are nutritionally 

vulnerable and promotes good eating behaviour.

The School Governors and Head Mistress are responsible for the quality provision of School 

food. The Head of Operations and the Food Committee support the Head Mistress to ensure our 

aims are met and the standard of food provision is of the high quality expected of a Harrow 

School.

The school serves lunches for all students. The lunches are balanced and low in processed 

carbohydrates and fat. There is a fair choice of Western, Asian and vegetarian options together 

with soup, salads and a dessert. Details of the current menu can be found on the website. Lunch-

es are charged at a set rate by our catering company, Aden. You can add funds to your child’s 

lunch card for payment of these. 
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MEALS AND SNACKS

吥ⰻ껏굹

At Harrow Haikou we aim to provide good food and an attractive environment in which to enjoy this food, 

thereby promoting positive social interaction within the School.

㖈ㆁ縄嵳〡䧮⟌䋞劅䲿⣘⠏餘涸굹暟ㄤ莞鷓涸㽠귬梠㞯➢罜⤛鵳㷖吥䧭プꢂ獤匧涸爢❜✽⸓կ
Our food is flavourful, fresh, seasonal and we use quality ingredients.

䧮⟌⢪欽⠏餘涸掱껋⾲俱⟄⿺倝됮繠涸傞⟁굹暟կ
Our pupils enjoy food that is prepared and served by a trained chief and kitchen staff.
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Students may bring additional snacks, but these should be healthy; no sugary, drinks, sweets, cabes, crisps 

or chocolate.
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Our pupils are always at the centre of food discussions, with a clear focus on the health benefits 
of different food, the pupils’ academic success, the promotion of a healthy lifestyle and our 
pupils’ enjoyment of the food provided by the School.

At Harrow Haikou we aim to ensure top quality catering provision which is measured through 
robust procedures and quality assurance by the Food Committee and third-party inspections.

Our Food policy and procedures are based on a Whole School approach and the Dining Rooms 
are an integral part of the School.

Children sit together at the same time as other children in the same phase and share the same 
meal. Staff sit and eat with the children and they also share the same meal.

The menu, which is healthy and nutritionally balanced, is decided and occasionally changed by 
the Food Committee, and overseen by the SLT.
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The School Checklists for school lunches and other food support the SLT to conduct regular checks on 
food quality and the nutritional balance of meals served. The FDA (Food and Drug Administration) and 
EB (Education Bureau) provide training for Schools in China and they have set out the Schools’ responsi-
bility and tasks needed to be completed in order to manage the catering service. At Harrow Haikou our 
Food Committee is set up to support with quality assurance. The Committee meets once a month to 
discuss the School Menu.

Aden is our current catering company and more information on Aden can be found via their website at 
https://www.adenservices.com/en/content/food-services.

We cater for children and staff with 
special dietary needs including vege-
tarians and children with allergies.

We work with our families to support 
the pupils’ healthy lifestyles. Children 
can be fussy at times, but we are 
committed to working with the family 
so that the child can enjoy a wider 
range of foods.

All food and drink in School must 
meet the standards and we follow the 
Harrow International and UK National 
School Food Standards as set out by 
the ‘School food in England’ docu-
ment July 2016.
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What happens at School and the relationship between home and School is critical to ensuring that:
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•students are happy, secure and open to learning;

•staff are valued, informed and high performing; and

•our School community are supported and engaged.
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COMMUNICATING WITH
HARROW HAIKOU

ㆁ縄嵳〡涸尲鸑劼ⵖ
At Harrow Haikou we are committed to providing a safe, inclusive and supportive educational 

environment. This objective is only achievable if open communication, respect, fairness and 

positive relationships are valued and promoted. The Communication Policy has been prepared to 

ensure that everything at Harrow Haikou is done in a manner that is consistent, transparent and 

informed.

Open and transparent communication is the responsibility of all stakeholders at Harrow. It is 

paramount that a member of the community seeks clarification or raises a concern if they are 

unsure about the policies and procedures within the School. The policy outlines the shared 

responsibility we all have in upholding the aims of the School. Feedback is gathered on an annual 

basis from all stakeholders in order to continually enhance our communication strategy and we are 

committed to working together to meet the various needs of our School community.

Central to achieving this are trust, 
openness and effective communi-
cation between all members of the 
School community. The policy 
outlines the principles and actions 
that will be applied to achieve our 
communication objectives and 
support the achievement of broader 
Harrow Haikou vision.
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The school works to keep our community well informed of the events surrounding Harrow Haikou and 

their children. Class Teachers and Tutors are your main line of communication regarding academic and 

pastoral issues, and they play a central role in your child’s school life. You will receive communication 

detailing who the Class Teacher or Tutor is. 

The progress of each student at the school is carefully monitored by the Class Teacher/Tutor who 

serves as an important link person between school and home, looking after the overall welfare of the 

student.

Appropriate communication is a critical life skill that should 

be taught and modelled within our educational setting. The 

manner, mode and content of communication is also a 

reflection on the School, it impacts on the School’s cohe-

siveness and success, and it has an effect on the reputation 

of the School community (collectively and individually).

䜄䔲涸尲鸑僽♧고呍䗱欰崞䪮腊䎾㖈䧮⟌涸侅肫梠㞯⚥鵳
遤侅㷖ㄤ爙薴կ尲鸑涸爞⟉ծ倰䒭ㄤⰻ㺂⛲僽㷖吥굥頗涸僥
㼘䕧ㆇ满㷖吥涸ⳕ翸⸂ㄤ䧭⸆⛲䕧ㆇ满⺫ゎ꧋⡤ㄤ⚡➃
㖈ⰻ侮⚡㷖吥爢⼓涸㡮钚կ

Communication is central to everything that we do. Communication facilitates awareness, understanding, 

involvement and learning. Communication is used both inside and outside the classroom. Including between:

尲鸑僽䧮⟌䨾剣䊨⡲涸呍䗱կ❜崨⤛鵳雩霋ծ椚鍒ծ♸ㄤ㷖⛴կ靃㛔ⰻ㢪鿪剣❜崨կⰦ⚥⺫䭍
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㷖吥荝⸂✵⢪䧮⟌涸爢⼓䧭プ⟌⿺傞⯎ⴔ㖑✫鍒㷛㶩⟌㖈ㆁ縄嵳〡涸傈䌢㷖⛴⿺欰崞կ棴⚺⟣ㄤ㷖ꤎ餏
餓➃僽䝠㖈㷖助곿⿺➃俒Ⱒ䙕♳涸⚺銳尲鸑翫禹➃➭⟌㖈䝠㷛㶩涸㷖吥欰崞⚥〄䮦满ꅾ銳⡲欽կ䝠
㼜佐ⵌ霫絈霹僈ㆭ⡙僽棴⚺⟣䧴㷖ꤎ⚺盗罈䋗涸鸑雴կ
嫦♧⚡㷖欰涸鵳姿鿪歋棴⚺⟣�㷖ꤎ餏餓➃餏餓➭⟌僽㷖吥ㄤ㹻䏭⛓ꢂ涸ꅾ銳紿䌄餏餓撑곥嫦⚡㷖
欰涸Ⰼ宠կ

• students;

• students and staff;

• staff;

• staff and existing and prospective parents/families; 

• the School community and the wider community.

˙�㷖欰⛓ꢂ
˙�㷖欰ㄤ侅翟プ䊨⛓ꢂ
˙�侅翟プ䊨⛓ꢂ
˙�侅翟プ䊨ծ㖈靀ㄤ悶㖈涸昿嫢�㹻䏭⛓ꢂ
˙�㷖吥爢⼓ㄤ刿䎛岌涸爢⼓⛓ꢂկ
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Harrow is trying to be ‘paperless’ in its communication with parents and so in our introductory meeting we will 

show parents how they can access all communications from the school including reports. We run an exten-

sive enrichment activities programme and through the School Buddy system, parents can see these activities 

for their child.

ㆁ縄䲿⦸♸㹻鵳遤偽紺⻊涸尲鸑㔔姼㖈䧮⟌倝欰Ⰶ㷖䭷㼋⠔♳䧮⟌㼜ぢ㹻➝絏㹻吥尲鸑涸ぐ猫
倰䒭կㆁ縄剣⚪㺢涸靃㢪䬪㾝靃㹻〳⟄鸑鵂4DIPPM�#VEEZ禹絡✫鍒䎇⿺傞⚹㷛㶩岤ⱃ鵯❈崞⸓կ

• Personal Care

• Emails - regularly and via Engage portalWeCom

• Face to face interviews - as required

• Parent/teacher evening – as per the School’s 

Reporting and Assessment policy

• Parents/guardians information sessions – annu-

ally at beginning of Autumn Term, or as required

• Notes and permission slips - as required

• Pupil academic reports – end of Autumn，
Summer and Spring Terms (US Only)

• Messages sent via Friends of Harrow and Class 

Reps, and House Parent Reps in US – as 

required

• Seesaw Family announcements (Pre-Prep 

&Early Years Centre)

.0%&4�0'�$0..6/*$"5*0/��5&"$)&34�50�1"3&/54�(6"3%*"/4�"/%�'".*-*&4㷖吥♸㹻�港䫡➃涸尲鸑倰䒭

*detailed information will be shared on these modes of communication at the beginning of the school year 

�㖈㷖䎃䒓㨤傞㼜㖈鵯❈鸑⥌倰䒭♳Ⱏ❧霫絈⥌䜂

˙�㷖⛴傈雵䎓⯄㔩ˊ嫦傈刿倝
˙�鸑鵂歏㶩齱⟝䧴罏⟱⚌䗎⥌尲鸑
˙�㼆尲鸑���錠銳罜㹁
˙�㹻�罈䋗錛⠔
��������呏䰘㷖吥㷖⛴䫣デ♸崵霚涸㸝䱗罜㹁
˙�㹻�港䫡➃⥌䜂霹僈⠔�
��������錠㷖吥宠✵嫦䎃猧㷍㷖劍ⴲ鵳遤
˙�㢊岤ㄤ雽〳㔐䪄���錠銳罜㹁
˙�㷖欰㷖⛴䫣デ���猧㷍㢙㷍ㄤ僱㷍㷖劍劣䲿⣘
������➑㼆⚥㷖
˙�鸑鵂ㆁ縄⛓�㹻棴紩➿邍ㄤ⚥㷖ꤎ莓➿邍〄
鷐湱Ⱒ⥌䜂�
��������錠銳罜㹁
˙�鸑鵂4FFTBX�'BNJMZ佐ⵌ鸑濼㼭㷖♸䎓⯄㔩



PARENT
HANDBOOK㹻䩛ⱃ

65/66

Harrow Haikou values the feedback it receives from parents and the community. Responding 

to feedback demonstrates the school’s commitment to open communication with the school 

community and the community at large. Complaints about any aspect of the school’s opera-

tions, service or personnel will be handled responsively, openly and in a timely manner, with 

the aim of resolving any complaint via an articulated process and respecting the confidential 

nature of such matters. Complaints are treated as constructive suggestions, which may be 

used to improve standards and may prevent cause for further complaint.

Harrow Haikou acknowledges that concerns and issues exist that may be resolved informally 

without the need to follow a formal complaints process. In such cases parents are encouraged 

to raise issues or concerns informally with the relevant person be that a Class Teacher, Tutor 

or relevant staff member as outlined in the Communications Policy. In the event that this does 

not resolve the issue, parents should then contact the relevant staff member as outlined in the 

Complaints Policy.

.0%&4�0'�$0..6/*$"5*0/��1"3&/54���(6"3%*"/4�50�4$)00-㹻�港䫡➃♸㷖吥涸尲鸑倰䒭
Emails to classroom teacher / tutor

or front office

Phone call to front office - Classroom Teachers will 

be informed of parent / guardian phone calls unless 

it is inappropriate to do so

Informal and formal scheduled face to face meetings 

-Parents / guardians should be encouraged to 

contact and discuss class related issues with the 

classroom teacher/tutor in the first instance

Absenteeism notification (please see the Attendance   

policy)

Class/House representatives in parent rep commitee 

〄鷐絛棴⚺⟣�㷖ꤎ⚺盗罈䋗䧴〵涸歏㶩齱⟝
荝歏〵�ꤑ♶䜄䔲䞔ⲃ㢪〵鿪㼜ぢ罈䋗鲮鴪
勻荈㹻�港䫡➃涸歏霢⥌䜂
䲿㸝䱗涸姻䒭䧴ꬋ姻䒭⠔靍�렽⸠㹻�港䫡➃
痦♧傞ꢂ翫禹棴⚺⟣雭雿棴紩✲㹆

霼⧺鸑濼霼罌㷖欰罌錞㹁
㹻➿邍㨼プ⠔涸棴紩�㷖ꤎ➿邍

ㆁ縄嵳〡ꬋ䌢ꅾ錠勻荈㹻ㄤ吥㔩爢⼓涸껩կ㼆껩涸㔐䎾ⴭ邍僈✫㷖吥荝⸂✵♸㷖吥爢⼓
ㄤ侮⚡爢⼓鵳遤䒓佞䒭❜崨涸䪬霿կ剣Ⱒ㷖吥鵘蠒ծ剪⸉䧴➃プ瘝⟣⡦倰涸䫏霎㼜⠔䖤ⵌⰖ
䒓⿺傞涸㢅椚ㆁ縄㼜鸑鵂僈烁涸崨玐㢅椚䫏霎䎇㼣ꅾ姼碫✲㹆涸劼㺙䚍կ䫏霎㼜鄄錠⚹䒊
霃䚍涸䒊雳欽✵䲿넞叻ⲥ䎇姺鵳♧姿涸䫏霎կ
ㆁ縄嵳〡濼麤鿈ⴔ䬐䘨ㄤ곿〳⟄鸑鵂ꬋ姻䒭涸鸀䖈鍒Ɀ罜偽黽䗄姻䒭涸䫏霎玐䎸կ㖈鵯
猫䞔ⲃ♴䧮⟌렽⸠㹻ぢ湱Ⱒ➃プ㥵棴⚺⟣ծ㷖猰罈䋗䧴湱Ⱒ䊨⡲➃プ瘝ꬋ姻䒭㖑䲿ⴀ곿
䧴毟贊կ㥵卓鵯♶腊鍒Ɀ곿㹻〳⟄䭽撑շ䫏霎佟瘻ո⚥涸錞㹁♸湱Ⱒ䊨⡲➃プ翫禹կ
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⯄留㸝Ⰼ
There are a number of important school policies which can be found on the school website. 

Please refer to the website for more information. This policy emphasises the need for good levels of communication between all members of the 
School community and those with designated responsibility for child safeguarding. Safeguarding our 
students is more than just child protection.

Therefore, we recognise that the safety of all students is of paramount importance and that all staff 
and members of the school community, including volunteers, have a full and active part to play in 
protecting our students from any form of harm.

As communication is paramount, parents should ensure that the School has at least two emergency 
contacts for their child(ren).

We believe that the School should provide a caring, positive, safe and stimulating environment which 
promotes all students' social, physical, emotional and moral development. Ultimately, effective 
safeguarding of children can only be achieved by putting children at the centre of the system, and by 
every individual and agency playing their full part, working together to meet the needs of all our 
students.

Safeguarding and promoting the welfare of children is everyone’s responsibility.
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SCHOOL POLICIES

㷖吥佟瘻
SAFEGUARDING

㷖吥㸽緸♳剣♧❈ꅾ銳涸㷖吥佟瘻կ㥵卓䝠䟝✫鍒刿㢴ⰻ㺂霼霄㷖吥㸽緸կ

吥㔩㸝Ⰼ佟瘻䔂靈㷖吥爢⼓䨾剣䧭プ♸餏餓⥂䫡⯄留涸➃プ⛓ꢂ䗳곢⥂䭯葻㥩涸尲鸑կ絶䫡吥㔩㸝
Ⰼ♶姺姿✵⨞ⵌ⯄留⥂䫡կ
㔔姼䧮⟌雩霋ⵌ䨾剣㷖欰涸㸝Ⰼ荛Ⱒꅾ銳⺫䭍䘋䡦罏㖈ⰻ涸䨾剣㷖吥侅翟プ䊨ㄤ㷖吥爢⼓䧭プ
㖈⥂䫡䧮⟌涸㷖欰♶「⟣⡦䕎䒭涸⠟㹲倰鿪䎾〄䮦⯎ⴔ罜獤匧涸⡲欽կ
⿺傞涸尲鸑荛Ⱒꅾ銳㹻䎾烁⥂荛㼱ぢ㷖吥䲿⣘⚙ぜ稒䚉翫絞➃⥌䜂կ
䧮⟌湱⥌㷖吥䎾䲿⣘♧⚡Ⱒ昶ծ獤匧ծ㸝Ⰼㄤ慨⸠涸梠㞯⟄⤛鵳䨾剣ㆁ縄㷖欰涸➃꣢❜䖃ծ魧
⡤稇餘ծ䞔䠭ㄤ麤䗞ㅷ呔〄㾝կ〫 剣㼜⯄留縨✵侅肫禹絡涸⚥䗱䎇歋嫦⚡⚡⡤ㄤ劼匬Ⰼ⸂⟄饬
Ⱏず⸖⸂忘駈䨾剣㷖欰涸宠䩞腊剣佪㖑⥂䫡⯄留կ
絶䫡ㄤ⤛鵳⯄留犷爸僽嫦⚡➃涸餓⟣կ
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Good school attendance is central to raising student achievement and ensures all students 

can fulfil their potential. Harrow Haikou has an expectation that all students attend school, on 

time, every day and with minimal disruption in order to flourish. Students with poor atten-

dance tend to achieve less in both Lower and Upper School and this leaves children vulnera-

ble to falling behind and unable to achieve their ptential.

⥂䭯葻㥩涸ⴀ桧㼆✵⤛鵳㷖欰䧭⸆ծ〄䮦㷖欰悶腊Ⱘ剣ꅾ銳䠑⛐կㆁ縄嵳〡銳宠䨾剣㷖欰
嫦㣔ⲥ傞♳靃⚹⥂ꥻ㷖⛴餘ꆀ㽴ꆀ♶䩧✉傈䌢㷖⛴雦ⴢկⴀ桧⡛涸㷖欰䖎〳腊ⴀ梡䧭絫
衅たծ♶椚䟝䧴僽ꦼ⟄〄䮦悶腊瘝䞔ⲃկ

Parents must play a central role by ensuring their children attend school regularly and arrive to school on 

time, properly dressed and equipped. If a child starts to miss lessons due to absences, they are likely to be 

less motivated to learn, have difficult relationships with their peers and teachers, less commitment to their 

learning and are at risk of underachieving. Attendance at school is vitally important for the success of your 

child’s progress and achievement.

Attendance will be measured every tutor/class time registration (07:45am) and in 9-week blocks, therefore 

there will be 4 attendance checks each academic year.  At each of these stages, students should maintain 

95% or higher. If a student drops below 95% then actions will be taken.
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㹻䗳곢㖈⥂ꥻ㷛㶩ⴀ桧♳〄䮦呍䗱⡲欽䌐⸔㷛㶩满鄳侮룅㖑ⲥ挿䫻鴪㷖吥կ㥵卓㷛㶩ⴀ梡緃〳
腊㼋荝㷛㶩緃⛘㷖⛴⸓⸂♸ず륁➃ㄤ罈䋗涸Ⱒ禹❡欰ꥻ烯㷖⛴獤匧䚍꣭⡛䎇⚂〳腊㼋荝㷖⛴䧭絫鷍
姿կⴀ桧㼆✵㷛㶩涸㷖⚌鵳姿♸䧭⸆荛Ⱒꅾ銳կ�
㷖吥⠔㖈嫦㣔傍♳涸挿ぜ䫣ⵌ傞ꢂ�挿��ⴔ鵳遤罌皊ⵌ嫦�ワ絡雦♧妃嫦㷖䎃鵳遤�妃ⴀ桧唬
叅կ嫦妃唬叅傞㷖欰涸ⴀ桧♶䎾⡛✵���やⴭ㷖吥⠔ꅷ》湱䎾䲃倶կ
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Parents play an important role in ensuring 

their child continues to make progress at 

school by guaranteeing regular atten-

dance. There are a number of important 

steps that parents can take to ensure their 

son/daughter maintains a high level of 

attendance:

㹻⥂霆㷛㶩涸ⴀ桧넞ⴀ桧僽㷛
㶩腊㖈㷖吥♶倗鵳姿涸♧⚡ꅾ銳㔔稇կ⟄
♴僽㹻〳⟄ꅷ》涸♧❈ꅾ銳姿낢勻烁
⥂㷛㶩⥂䭯넞ⴀ桧�
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If a parent wishes to check their child has arrived at school, they should contact the school reception who 

will inform parents if their child has been registered.

㹻㥵卓䟝烁雩㷛㶩僽や䊺ⵌ吥䎾♸㷖吥〵翫禹〵〳䌐㹻叅霧㷛㶩僽や䊺皊ⵌկ
Parents should contact their child’s tutor/class teacher if they are experiencing difficulty in getting their child 

into school.

㹻㥵卓㖈雮㷛㶩♳㷖鵯⟝✲♳麁ⵌ㔮ꦼ䎾♸㷛㶩涸ꤎ莓㼋䋗�棴⚺⟣翫禹կ
Parents must excuse their child from school on medical grounds for 1 day, via email to the tutors/class 

teacher before 07:45am.

㷛㶩㥵卓銳霼♧㣔氻⧺㹻䗳곢㖈♳⼯�挿��ⴔ⟄齱⟝䕎䒭デ濼㷛㶩涸ꤎ莓㼋䋗�棴⚺⟣կ
Doctor’s notes are required for health absences for longer than 1 day. The student should submit these to 

the tutors/class teacher or the PE Department if they are to be excused from the PE lesson.

㷛㶩㥵卓氻⧺馄鵂♧㣔銳䲿⣘⼕ꤎ霏倗霆僈կ㥵卓銳⯝⥝⡤肫靃㷖欰䎾霪䪾湱Ⱒ霏倗霆僈❜絛ꤎ莓
㼋䋗�㷖猰䱇靃罈䋗�棴⚺⟣罈䋗䧴⡤肫鿈կ

Ensure their child attends every day, on time, equipped and ready to learn. House tutors/class teacher will 

take registration at 07:45am.

⥂霆㷖欰嫦㣔䭽傞ⵌ吥䌄㥩㷖⛴欽ㅷⲥ㢊㥩♧㣔涸㷖⛴կꤎ莓㼋䋗�棴⚺⟣㼜㖈♳⼯�挿��ⴔ鵳遤皊ⵌկ

Ensure the School has up to date email addresses and telephone numbers. We will contact parents by 

telephone or email if your child is absent and you have not contacted the school. This ensures that a missing 

child is quickly identified.

烁⥂㷖吥剣䝠剒倝涸齱盲㖑㖧ㄤ䩛劼〿瀦կ㥵卓㷛㶩緃⚂䝠⛲尵剣✲⯓ぢ㷖吥霼⧺䧮⟌㼜鸑鵂歏霢䧴
齱⟝♸㹻翫禹⟄烁⥂㽴䘯〄梡鷖㷖䧴傟靃✲⟝կ
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If a student falls ill during the school day and needs to see a doctor or go home, he/she should 

follow the procedures for the Medical Centre. If the School Nurse agrees the student is too ill to 

remain in school, the nurse will call the parent to pick up.

㥵卓㷖欰㖈♳㷖劍ꢂ欰氻銳⼕ꤎ㽠霏䧴㔐㹻➭�㥟䎾霪黽䗄㷖吥⼕⸉㹔涸湱Ⱒ錞㹁կ㥵
卓㷖吥䫡㡦雩⚹㷖欰氻䞔鳅ꅾ♶腊絩絯殆㖈㷖吥䫡㡦⠔䩧歏霢翫禹㹻勻吥䱹㷛㶩կ
In US, it is the student’s responsibility to catch up on all missed work, homework, assignments, 

tests and examinations if they are absent from school.

㖈⚥㷖蕯㷖欰㔔霼⧺緃靃㷖欰剣餓⟣邉♳䨾剣ꝡ鵂涸㷖⛴ⰻ㺂ծ㹻䏭⡲⚌ծ靃㛔絅⛴崵
낉ㄤ罌霚կ
Please collect your children by 16:00, you may be called in for a meeting with HoS if regularly 

late to pick up.

霼㹻㖈�����勻䱹䝠涸㷛㶩䧴罏䩧歏霢鸑濼㷖吥կ

Parents are to notify the tutors/class teacher at least 1 day in advance of a planned 

absence, via email by requesting permission from school. Please provide proof for an 

authorised absence.

㷛㶩㥵霼✲⧺㹻䎾䲿荛㼱♧㣔⟄齱⟝䕎䒭ぢ㷛㶩涸㷖ꤎ⚺盗罈䋗�㷖ꤎ㼋䋗�棴
⚺⟣霼⧺䎇䲿⣘絑䪠ⲥ緃涸湱Ⱒ霆僈կ
If the duration of absence in longer than 5 days, the parent should request permission to 

the (US) or Head of Lower School (LS). This request may be denied.

㥵卓㷛㶩霼⧺馄鵂�㣔㹻䎾ぢ吥⚥㷖鿈�⡛䎃紩鿈吥䎓⯄㔩ㄤ㼭㷖鿈歍
霼կ姼碫霼⧺歍霼錠䞔ⲃ〳腊鄄䬨絟կ
Parents are to seek routine appointments for doctors, dentists, hospitals, visas or 

opticians outside of the designated school hours as not to disrupt learning. If this is 

unavoidable, parents should email a reason to the HM/tutors/class teachers explaining 

the absence then the student follows the Planned Absence Protocol.

⚹✫♶䕧ㆇ㷛㶩㷖⛴㹻䎾㽴ꆀ㖈䭷㹁涸㷖⛴傞ꢂ⛓㢪곫紨霏ծꂁꞤ䧴皊霆⸅椚կ
蕯♶〳鼙⯝銳霼⧺㹻䎾霪ぢ㷛㶩涸㷖ꤎ⚺盗罈䋗�㷖ꤎ㼋䋗�棴⚺⟣〄齱⟝鍒ꅺ霼
⧺⾲㔔搬た㷖欰黽㸛雦ⴢ緃畎玐կ
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The following are guidelines for parents on how to report an absence to the school:

⟄♴僽㹻ぢ㷖吥霼⧺涸湱Ⱒ錞㹁：

6OQMBOOFE�BCTFODF��8IBU�UP�EP�XIFO�SFQPSUJOH�ZPVS�DIJMET�BCTFODF
雦ⴢ㢪緃畎玐㥵⡦ぢ㷖吥䫣デ㷛㶩涸緃
If your son/daughter is absent from the school, it is vital that a parent contacts the school at the 

earliest opportunity. Please provide your child’s English name, their class teacher or House tutor and 

the reason for their absence. This should be emailed to the tutors/class teacher.

If no contact is received regarding the absence, it is recorded as ‘unauthorised’, and will be noted on 

your child’s report. All absences of this nature will result in a phone call home to query the nature of 

the absence. In cases of illness, student records will be updated accordingly. Parents should 

communicate with the school each day that a student is absent because of illness. You will be asked 

to provide medical certificates if your son/daughter has a poor attendance record and/or extended 

absence due to illness. We would normally ask that you provide a medical certificate for any absence 

more than 1 days in duration.

㥵卓䝠涸㷛㶩♶勻♳㷖㹻䎾㽴傍♸㷖吥》䖤翫禹կ霼䲿⣘䝠㷛㶩涸薉俒㨹ぜ㷛㶩涸棴⚺⟣⟄
⿺緃涸⾲㔔կ鵯䎾䔲⟄齱⟝䕎䒭〄鷐絛ꤎ莓㼋䋗�棴⚺⟣կ
㥵卓㷖吥尵剣佐ⵌ霼⧺歍霼ⴭ霪妃緃㼜鄄雵䔶⚹劢絑䱇勉涸緃䎇⚂⠔㖈㷖欰涸䫣デ⚥雵
䔶կ蕯ⴀ梡姼碫緃㷖吥㼜歏霢翫禹㹻霧緃⾲㔔կ蕯㷖欰㔔氻緃姼勵緃雵䔶㼜⡲湱
䎾刿倝㔔氻緃涸䞔ⲃ㹻嫦㣔ぢ㷖吥尲鸑կ㥵卓䝠涸⯄㶩�㥎⯄ⴀ雵䔶♶葻䧴㔔氻劍緃
䝠㼜鄄銳宠䲿⣘⼕毫霆僈կ㥵卓緃馄鵂�㣔䧮⟌鸑䌢⠔銳宠䝠䲿⣘湱䎾涸⼕毫霆僈կ

1-"//&%�"#4&/$&�13050$0-雦ⴢ緃畎玐
If a child needs to leave the school during the day the following needs to happen:

㥵卓㷛㶩銳㖈⚥鸀猌䒓㷖吥㹻銳岤䠑⟄♴Ⳝ挿
Parent to email tutors/class teacher with the reason for absence 24 hours in advance.

㹻銳䲿��㼭傞齱⟝鸑濼㷛㶩涸㷖ꤎ⚺盗罈䋗�㷖ꤎ㼋䋗�棴⚺⟣䎇デ濼霼⧺椚歋。

Student must collect an early exit form from the class teacher.

㷖欰➢㷖ꤎ⚺盗罈䋗�㷖ꤎ㼋䋗�棴⚺⟣㢅곭》䲿猌吥涬雵邍կ
This needs to be correctly filled out by the student and presented to the tutor in US and 

correctly filled out by the parents and presented to the class teacher in the LS.

䲿猌吥涬雵邍歋㷖欰姻烁㞅ⱗ䎇❜絛吥⚥㷖鿈䧴歋㹻㞅ⱗ䎇❜絛棴⚺⟣䎓
⯄㔩ㄤ㼭㷖鿈կ
Tutor/class teacher must approve absence by signing the form. tutor or class teacher has a 

right to decline request if the absence is not for a valid reason, or given enough warning.

吥�棴⚺⟣㖈䲿猌吥涬雵邍♳皊㶶烁雩䪠ⲥ䲿猌吥կ蕯霼⧺椚歋♶姻䔲䧴僽⚰傞霼
⧺吥�棴⚺⟣剣勉ⵄ䬨絟㷖欰涸䲿猌吥歍霼կ
The form must be presented to reception before leaving the building and again to the guards 

at the front gate, and must be signed by Leadership Team.

㖈猌䒓㷖吥⛓㼜䲿猌吥歍霼邍❜絛ㄤ侅㷖罈䋗ㄤ꡶䀔烁雩䎇歋吥皊㶶烁雩կ
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)0-*%":4�7*4*54⧺劍�霄

.&%*$"-�"110*/5.&/54⼕毫곫紨
Medical appointments should, whenever possible, be made outside normal school hours. If this is 

unavoidable then parents should inform the school as soon as possible once the appointment has 

been confirmed. These include dentist, doctor or specialists' appointments.

⼕毫곫紨䎾霪㽴〳腊㖈姻䌢♳靃傞ꢂ⛓㢪鵳遤կ㥵♶〳鼙⯝㹻䎾㖈곫紨烁㹁た㽴䘯鸑濼㷖
吥կ⼕毫곫紨⺫䭍暅⼕ծ⼕欰䧴⚁㹻涸곫紨կ

Holidays should not be taken during the term time; the calendar dates are released with sufficient 

time to plan family holidays in advance. If you choose to take a holiday during the school term, this 

will be marked as 'unauthorised absences' which will affect the student’s attendance record. 

Because punctuality is important, students are held strictly accountable for being on time to school, 

to all classes, and to scheduled meetings, assemblies and sports events.

㷖䎃劍ꢂ♶䖤⠅⧺霼呏䰘吥⾎♳涸㷖吥⧺劍㸝䱗㹻䏭䏞⧺吥⾎⠔䲿Ⱆ䋒⚹㹻殆剣⯎駈傞
ꢂ䲿雦ⴢ⧺劍կ㥵卓䝠鷥䭊㖈㷖䎃劍ꢂ⠅⧺鵯㼜鄄叻雵⚹劢絑䱇勉涸緃⠔䕧ㆇ㷖欰涸
ⴀ雵䔶կ㸛傞ꬋ䌢ꅾ銳㷖欰䗳곢⚚呔黽㸛♳㷖ծ♳靃ծ⠔雳ծ㷖欰꧋⠔ㄤ⡤肫崞⸓涸傞ꢂկ

Boarding

ㆁ縄㺕㺋
We offer full and part time boarding in state of the art facilities to 
Upper School students.   For more information, please find out in our 
website page:  
https://www.harrowhaikou.cn/his/holistic-education/boarding/

䧮⟌絛㷖欰䲿⣘�㣔ㄤ�㣔ⵖ⡞㺋刿㢴Ⱒ✵㺕㺋涸⥌䜂霼䝠罌
緸畀곜
IUUQT���XXX�IBSSPXIBJLPV�DO�IJT�[I�IPMJTUJD�FEVDB�
UJPO�DO�CPBSEJOH�DO�



PARENT
HANDBOOK㹻䩛ⱃ

79/80

Extensive research shows that parental involvement in their children’s education has a very significant 
positive influence on exam results and behaviour. In fact, it is a more important indicator of success than the 
family’s economic background. As a result of this, Harrow has developed the Parent Partnership Programme. 
This scheme is based on the national standards from the United States according to a model developed by 
Professor Joyce Epstein from Johns Hopkins University. The Parent Partnership Programme encourages 
parents to be involved in the school in six different areas: Parental Training, Learning at Home, Communica-
tion, Collaborating with Community, Volunteering and Decision Making for Student Success. The school 
provides many information sessions, workshops and other activities that allow parents to participate in these 
areas. For more information please see the school website.

㣐ꆀ灇瑕邍僈㹻獤匧♸㷛㶩涸侅肫腊㢿剣⸔✵㷛㶩䲿⼮罌霚䧭絫ㄤ㸤㊤鎊遤ㅷ餘կ✲㹊♳湱鳅✵㹻
䏭絑崸朐ⲃ㹻涸♸刿腊㢿䕧ㆇ㷛㶩劢勻涸䧭⸆կ㔔姼ㆁ縄ⵖ㹁✫㹻吥Ⱏ肫雦ⴢկ霪雦ⴢ⟄繠㕂紨缦
兜ꆄ倛㣐㷖侅䱇⛠⟻倛v蒔兜倛㗞䨾霃雦涸垷㘗⚹㛇炄կ㹻吥Ⱏ肫雦ⴢ렽⸠㹻⟌㖈Ⱉ⚡倰刿㢴㖑♸㷖
吥✲⸉㹻㛆雲ծ㹻䏭㷖⛴ծ㹻吥尲鸑ծ爢⼓ざ⡲ծ䘋䡦剪⸉⟄⿺僈兰䪼䭊կ㷖吥鸑鵂雷䏠ծ䊨⡲㖷ㄤ♧
禹崞⸓涸䕎䒭雮㹻♸ⵌ鵯❈倰涸崞⸓⚥կ妝濼霫䞔霼ꢓ㷖吥緸畀կ

1"3&/5�1"35/&34)*1�130(3"..&㹻吥Ⱏ肫雦ⴢ

Parent class representatives serve a primary role in maintaining good communication between parents, teachers and 
the school in general. The class representatives also facilitate social interaction amongst families in the school 
community. Parent class representatives may organise activities relating to the class, receive questions on a specific 
subject ie. (school trips, transport, health and safety, canteen, etc.) from parents. They can communicate messages 
from other classes or school groups, raise questions, ideas and problems directly with the teachers. Importantly they 
are a point of contact for new parents. Class representatives are not used to help other parents express concerns 
about their own children. This should be organised directly between the parents themselves and the teacher.

㹻棴紩➿邍涸⚺銳翟餓㖈✵絶䫡㹻ծ罈䋗⿺㷖吥㖈ぐ⚡倰涸葻㥩尲鸑կず傞⛲⼸⸔㹻䏭ꢂ涸爢❜崞⸓կ㹻棴
紩➿邍鵮⠔絆絉棴紩湱Ⱒ涸崞⸓鍒瘷Ⱖ➭㹻㽠厤暵㹁⚺곿涸곿⢾㥵㷖吥假遤ծ❜鸑ծ⨴䐀⿺㸝Ⰼծ굹㛔瘝
♸Ⱖ➭棴紩㔙⡤䧴㷖吥㔙⡤尲鸑⥌䜂ぢ罈䋗䲿ㄤ䒊雳䌐⸔倝㹻鷓䎾梠㞯կ䧮⟌♶렽⸠棴紩➿邍㽠Ⱖ➭㹻涸
㷛㶩涸곿♸㷖吥尲鸑կ剣⟣⡦곿涸㹻䎾䔲❵荈♸湱Ⱒ餏餓罈䋗湬䱹翫禹կ

1"3&/5�$-"44�3&13&4&/5"5*7&4㹻棴紩➿邍

㹻♸
1"3&/5"-�*/70-7&.&/5

Through the “Friends of Harrow”, parents hold events 
to welcome new families, help organise school fairs, 
raffles, assist with formal events, and help to facilitate 
communication with all the different communities of 
our school. Occasions such as the annual Speech 
Day provide an opportunity for all those with whom we 
have links to mix with children, staff, parents and 
governors to celebrate the school’s achievements that 
year.

鸑鵂ㆁ縄⛓㹻〳⟄絆絉剣ⵄ✵㷖吥ぐ倰⛓
ꢂ❜崨涸崞⸓⢾㥵妅鵓倝㹻䏭䌐⸔⚿⸅㷖吥䋑꧋
瘝կ㷖吥剣䖎㢴⫸劍劣골㤙怵雷傈瘝ꅾ銳㖞ざ⚹㷖
欰ծ㹻ծ侅翟プ䊨⟄⿺㷖吥袙✲䲿⣘✫妅翸䎧牝涸
ꦼ䖤劼⠔կ
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